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ONE LINLITHGOW
Under the earlier phases of lockdown, we produced (and
published in this magazine) a list of businesses, which
were trading despite lockdown. Now, almost everybody
is back in business, so instead of an incredibly long list,
we are delighted to report this message instead:
Almost every Linlithgow business is now open, or will
be by end July/early August! Please don’t be a stranger
to them – they need your support now more than ever.
Just as importantly, though, wearing a mask is now
mandatory and social distancing/hygiene measures
are still essential.

Although a small number of businesses must
remain closed in the short term, it’s not hard
to tell that Linlithgow is back in business!
A stroll through the town (masked and socially distanced,
of course) reveals many of our beloved businesses opening
their doors for the first time in almost four months:
hairdressers and barbers, many pubs and bars, and as
of Wednesday 22nd July, “personal retail services” such as
beauticians, too!

As Scottish Government rightly puts it in its 9th July
update: “it will not, and should not, feel like a return to
normal life yet”, but this doesn’t mean you should feel
strange about visiting your favourite venues according
to the guidelines.
For example, if you fancy a pub lunch but are worried
about all the regulations, you can visit MyLinlithgow.
com and search the directory, either by typing the name
of your favourite venue, or by clicking the relevant
category (in this case “Places to Eat and Drink”).

There, you’ll find all the contact details
and information you need.
Not every business can operate the same way, so it’s
important to check in advance with your favourite.

The Four Marys are limiting numbers to 32 inside, pre-booked tables, 18+ years and limiting booking duration to two
hours. Their beer garden has just re-opened for up to 32 with a two-hour stay maximum and no pre-booking required.
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ONE LINLITHGOW SUPPORT
Here at One Linlithgow, we’ve been busy
making sure that every business has a ‘starter’
supply of PPE and a bottomless supply of hand
sanitiser! We’ve also been paying out grants
to help with the expense of compliance with
new regulations.
If you’re a One Linlithgow member business and still didn’t
know that, please get in touch. Most businesses are on the
mailing list, but because it has been a bit harder to keep in
touch with those that aren’t, it’s best to stay in touch by
contacting office@onelinlithgow.com to be added!
One business owner to pivot immediately to an effective
lockdown strategy (who also happens to be our esteemed
Chairwoman at One Linlithgow) is Evelyn Noble of Lilypond
Crafts & Gifts, who says that it’s “fantastic” to see businesses
reopening throughout the town, continuing:

“Many businesses continued to trade online
throughout lockdown, some doing local deliveries,
and many others expanded their business to
include online, which has helped them through.
Some have even thrived.

WE’VE ALSO BEEN PAYING OUT
GRANTS TO HELP WITH THE EXPENSE
OF COMPLIANCE WITH NEW
REGULATIONS.

It’s not quite back to normal sales levels yet, but
the more premises can open their doors again,
the quicker Linlithgow will return to the busy
and vibrant town it has always been.
We can’t wait to welcome everyone back, and to
help we’re running a prize draw up to the end of
July to give away a wonderful hamper of locallysourced products. Just come and spend even a
little. It all helps and you never know… you might
just win!”
For more information about the hamper, including which
businesses will be participating, keep an eye on our
One Linlithgow Facebook page!

CLICK TO SUBSCRIBE
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Yes, it can a bit odd at first, but it’s not rocket
science, and it doesn’t take long to get used to it!
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BUSINESS SPOTLIGHT : BRAEHEAD BUSINESS PARK
Linlithgow Sports Podiatry
& Chiropody Clinic
It might be slightly tucked away from
the centre of Linlithgow, but as far as
everyone operating on Braehead
business estate is concerned, the
advantages this brings far outweigh
any perceived disadvantages.
Podiatrist Martin Godley, who has
operated his successful business there
for several years is in no doubt that
Braehead’s location and compactness
offers nothing but plus points:

“It’s ideal for parking and it’s within
easy cycling or walking distance
for lots of people. We have so many
services here: everything from
therapies and beauty treatment to
dog grooming and training. It’s like
a mini High Street. We don’t have
a coffee shop but we do have the
Linlithgow Rose Social Club over
the road!”

He said that there was a great sense
of community spirit among all the
businesses at Braehead, which added
to all the other advantages of the
business park.
Martin Godley Podiatry offers a wide
range of sports podiatry, for both
experienced and recreational athletes,
and a range of both general and highrisk foot and nail care. His treatments
also include biomechanics and gait
analysis, foot and lower leg mobilisation,
as well as providing custom-made
orthotics.
He said that after closing for five weeks
at the onset of lockdown he had been
providing treatment for high risk
patients, including diabetics, or those
in pain or discomfort.

“I’m now back to providing my usual
services, but with a high emphasis
on safety. I see fewer patients in the
day, I have a screen between me
and patients, I wear a visor and

Relax & Heel Reflexology
Jo-Anne Jamieson, who runs Relax and
Heel Reflexology, is on the cusp of
reopening – a moment she was
beginning to fear would never arrive:

“I am very much looking forward
to seeing my clients again.
On reopening, I will be following
the strict guidance from my
professional organisation on
enhanced hygiene, PPE and other
measures to ensure client and
therapist safety.”

Dogstar Grooming
Visitors to Braehead can be sure of one
thing - they are as liable to see as many
dogs as human beings. They might be
well-coiffured after a visit to Dogstar
Grooming, or panting after a fun walk
with Lothlorien Dog Services!
For Karen Hobbs at Dogstar Grooming,
lockdown has been intensely frustrating.
Unlike other types of businesses she’s
been unable to operate in any way
whatsoever.

“I’m fortunate to have such a
loyal client base, but I’m having
to catch up on a lot as well
as fit in new clients.”
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a special mask, and I do a special
clean between each patient.”

Karen said she was continuing only to
take small dogs, and provide the full
range of services, from bathing,
grooming and through to nails. An
increasing number of her dogs were
some of the “high maintenance” poodle
crossbreeds. She took particular pleasure
in occasionally grooming rarer dogs on
the Kennel Club’s list of endangered
species such as Dandie Dinmonts and
rarer cocker spaniels.
Added Karen: “The job can have its
sad moments when a dog that’s
been coming in for many years
passes away, but it’s lovely when
owners bring in a new puppy,
usually after a while.”

Jo-Anne said her overall aim was to
support health and wellbeing through
the use of therapies such as clinical
reflexology, massage and reiki, including
women’s health and cancer care.
A holistic approach was taken, which
meant all lifestyle factors were
considered when creating individualised
treatment plans for patients. She also
provided workplace wellness packages
at businesses.
She added that during lockdown
she had completed her degree in
Integrative Healthcare, and planned
to continue to Honours level, bringing
many of her newly-learned skills to
her clinic.

Truly Scrumptious Designer Cakes

Unlike Karen’s enforced absence, her neighbour Claire
Staines at Lothlorien Dog Services has never stopped, and
the dog walking side of her business – only part of a much
bigger picture – has proved a boon to many owners during
lockdown, and a lifeline for some.

Countless businesses have had a really tough time of it
and had to adapt, and Truly Scrumptious Designer Cakes,
currently located at Linlithgow Cross, are a classic case.
With wedding cakes their stock-in-trade, their world has
gone pear-shaped, but bookings are now flooding in.

Claire said she had established her business in 2004 for
dog walking. Over the years it had welcomed on board dog
walking staff, and expanded into offering dog training to
guardians, with a team of trainers covering the whole of
Scotland’s Central Belt, as well as training the trainers
at Braehead.

Co-owner Colleen Winning said: “We have had to adapt
quickly to this new world and a new way of operating.
We have been incredibly lucky our customers have come
back, and it’s been heart-warming to see families making
the most of time at home, and still enjoying birthday
celebrations with our cakes.”

“Lothlorien is often described as a place where magic
happens... where dogs come first, where guardians and
trainers alike pledge to work by our ethics, and bear in
mind one very simple rule for our dogs: ‘to do no harm’.
Our training methods are science-based, and free from
force and coercion. We get results and make changes in
dogs’ behaviour for the long term.”

Colleen, who owns the businesses along with husband
David, said they had been looking at moving for some time.
They were really looking forward to reopening at Braehead
on August 1st, and hoped their customers would welcome the
change as much as they did.

Claire added that during lockdown she had continued puppy
training online, and had produced 50 videos for owners.
The videos were shot by her 18-year-old son Arran, who is
establishing a fast-growing reputation in the area and wider
afield as a photographer.
As Martin Godley observed, the only thing they’re lacking
compared to a High Street is a café. That may be true, but
Braehead is about to welcome a new business which will
ensure there will be cake aplenty on the estate!

Flex Fitness
The answer to “lockdown bulge” is
also back up and running at Braehead
(entirely unrelated to the arrival of Truly
Scrumptious, whose cakes are always
enjoyed responsibly!) and Gordon
Hunter of Flex Fitness welcomes you
to his training studio in person after
months of helping clients online.

“We’re here to provide a service
of uncomplicated fitness for
everyday people”, said Gordon.

BUSINESS & ENTERPRISE ///

Lothlorien Dog Services

“Our shop at The Cross has provided a beautiful working
location, but it is no longer proving practical for our
expanding business. Our new unit will provide the perfect
space for us to be even more creative. We’re also excited to
say our customers will not have to search the High Street
for a parking space!”
Added Colleen: “We will be operating everything from our
new unit, including cake tastings with our wedding couples.
We are delighted to say our team will be joining us on our
move. We are currently looking for a new cake designer, and
we cannot wait to welcome some more amazing talent to the
Truly Scrumptious family.”

fitter, and to make fitness become part
of their life. Whether you’re a complete
beginner to exercise, or someone who is
looking to take their fitness to the next
level, we’d like to work with you. We
provide exercise, nutrition and lifestyle
advice for busy people who are
dedicated to their health and fitness.”
Gordon added that he had a fullyequipped 1,300ft2 personal training
studio at Braehead, designed to provide
a “unique training experience for all”,
including – subject to government
guidance – small group fitness classes.

“We specialise in coaching motivated
individuals to feel leaner, stronger and
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